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The Chartered Institute of Arbitrators 
The Chartered Institute of Arbitrators 
(CIArb) is a not-for-profit, UK registered 
charity working in the public interest 
through an international network of branches. 
It has a global membership of around 
12,000 individuals who have professional 
training in alternative dispute resolution.

CIArb exist for the global promotion, facilitation and development 
of all forms of private dispute resolution to maximise the 
contribution that dispute resolution practitioners make.

About The Resolver
Published quarterly, The Resolver magazine is the official 
publication of CIArb. The Resolver features the latest news, articles 
and interviews from the world of alternative dispute resolution. 

The Resolver offers unrivalled access to practising dispute resolvers 
in the UK and worldwide.  By advertising your product or services 
in the official magazine of CIArb you can position yourself in the 
minds of a hugely influential audience, thereby reinforcing your 
brand’s position within an extremely competitive market. 

The excellent editorial content includes news, research and 
professional issues which help stimulate enquiries and sales, 
whilst a separate recruitment section brings the latest career 
opportunities to qualified candidates. 

INFORMATION  

Construction - 37%
Law - 31%
Engineering - 7%
Banking/finance - 4%

Land/property - 4%
Oil and Gas - 4%
Insurance - 3%
Other - 10%
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The excellent editorial content including 
relevant news, research and professional 
issues which help stimulate enquiries and 
sales, while a separate recruitment section 
brings the latest career opportunities to 
qualified candidates.

DISPLAY RATES 2012
      DPS colour £3,300 

Full page colour £1,850

Half page colour £1,000

Quarter page colour £650 

Advertorials +40%

 Resolver   Winter   Spring   Summer   Autumn
Display Deadline 17-Jan 29-Mar 17-Jul 19-Oct

Insert Delivery 23-Jan 04-Apr 23-Jul 25-Oct

Publication Date 03-Feb 17-Apr 03-Aug 07-Nov

RECRUITMENT RATES 2012 
      Full page  £3,600 

Half page  £2,200

Quarter page  £1,200

All rates are subject to VAT
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WHAT’S ON
TRAINING
CIArb professional training diary  September–December 2011

Further information on all professional training courses can be found at: 
→ www.ciarb.org/course-fi nder
Education Team • T + 44 (0)20 7421 7439 • F + 44 (0)20 7404 4023 • E education@ciarb.org

ONLINE

Courses held at 12 Bloomsbury Square, 
London (unless otherwise indicated)

2011
SEPTEMBER
10th–18th
INTERNATIONAL ARBITRATION
Diploma in International Commercial 
Arbitration (Oxford)          
Provides a thorough understanding of 
the practice and procedure of 
international commercial arbitration  
and award writing.
Duration: 9 days
Fee: £5998 + VAT
Location: Oxford
Examination: 13th October, London

21st
ARBITRATION
Introduction to arbitration 
Provides an understanding of the general 
principles of arbitration. 
Duration: 1 day
Fee: £499 + VAT
Location: Manchester

22nd
INTERNATIONAL ARBITRATION
Introduction 
Provides an understanding of the general 
principles of international arbitration.
Duration: 1 day
Fee: £499 + VAT
Location: Manchester

OCTOBER 
3rd
COMMERCIAL DISPUTE RESOLUTION
Introduction
Provides an understanding of a wide 
range of dispute resolution processes 
available around the world.
Duration: 3 months
Fee: £949 +VAT
Location: online course

4th 
MEDIATION
Introduction
Provides an understanding of the general 
principles of mediation.
Duration: 1 day
Fee: £499 + VAT
Location: London

5th
ADJUDICATION
Introduction
Provides an understanding of the general 
principles of adjudication.
Duration: 1 day
Fee: £499 + VAT
Location: London

10th 
ARBITRATION & ADJUDICATION
Module 1 – Law of obligations and 
civil evidence
Provides a robust understanding and 
appreciation of the key, relevant aspects 
of the legal system. 
Duration: 7 months
Fee: £1549 + VAT
Location: London

10th 
ADJUDICATION 
Module 2 – Law of adjudication
Provides candidates with a detailed 
knowledge and understanding of the 
legal and procedural principles involved 
in statutory adjudication.
Duration: 6 months
Fee: £999 + VAT
Location: London

10th 
ARBITRATION 
Module 2 – Law of arbitration
Provides candidates with a detailed 
knowledge and understanding of the law 
of arbitration.
Duration: 5 months
Fee: £999 + VAT
Location: London

10th
ARBITRATION 
Module 3 – Practice, procedure, 
drafting and deciding
Provides detailed knowledge of, and 
guided practice in, the main procedural 
elements involved in a commercial 
arbitration. 
Duration: 6 months
Fee: £1549 + VAT
Location: London

10th 
ADJUDICATION 
Module 3 – Practice, procedure, 
drafting and deciding
Provides detailed knowledge of the main 
procedural elements of statutory and 
contractual adjudication.
Duration: 6 months
Fee: £1549 + VAT
Location: London

10th
INTERNATIONAL ARBITRATION 
Module 3 – Practice, procedure, 
drafting and deciding
Provides detailed knowledge of, and 
guided practice in the main procedural 
elements involved in a commercial 
arbitration,
Duration: 6 months
Fee: £1549 + VAT
Location: London

10th
MEDIATION 
Module 3 – Law for mediators
Provides suffi  cient knowledge of relevant 
legal systems and mediator-related laws 
to enable comprehension of the context 
of the dispute.
Duration: 7 months
Fee: £1549 + VAT
Location: London

18th–20th 
ADJUDICATION 
Accelerated route to Fellowship  
Provides a fast-track route to fellowship 
through the adjudication pathway.
Duration: 3 days
Fees: £1549 + VAT
Location: London

31st 
ARBITRATION 
Module 4 – Award writing
Provides suffi  cient knowledge of and 
practice in all the requirements for the 
writing of a fi nal, reasoned and 
enforceable arbitration award in a 
commercial dispute.
Duration: 4 months
Fee: £999 + VAT
Location: London

31st 
INTERNATIONAL ARBITRATION 
Module 4 – Award writing
Provides suffi  cient knowledge of and 
practice in all the requirements for the 
writing of a fi nal, reasoned and 
enforceable arbitration award in a 
commercial dispute.
Duration: 4 months
Fee: £999 + VAT
Location: London

31st 
ADJUDICATION 
Module 4 – Writing a decision
Provides suffi  cient knowledge of and 
practice in all the requirements for the 
writing of a fi nal, reasoned and 
enforceable adjudication decision.
Duration: 4 months
Fee: £999 + VAT
Location: London

NOVEMBER
1st 
MEDIATION
Introduction to workplace mediation
Provides an understanding of the general 
principles of workplace mediation.
Duration: 1 day
Fee: £499 + VAT
Location: London

7th-9th & 11th–12th 
MEDIATION 
Module 1 – Commercial mediation 
training  
Provides the skills and knowledge 
necessary to become a CIArb Accredited 
Mediator, and/or represent clients in 
mediation.
Duration: 5 days
Fee: £2595 + VAT
Location: London

15th 
ARBITRATION 
Introduction 
Provides an understanding of the general 
principles of arbitration.
Duration: 1 day
Fee: £499 + VAT
Location: London

16th 
INTERNATIONAL ARBITRATION
Introduction 
Provides an understanding of the 
principles of international arbitration.
Duration: 1 day
Fee: £499 + VAT
Location: London

18th 
MEDIATION 
Module 2 – Commercial mediation 
assessment
An assessment programme aimed at 
candidates who wish to become a CIArb 
Member and CIArb Accredited Mediator, 
to represent clients in mediation. 
Duration: 1 day
Fee: £1295 + VAT
Location: London

23rd–25th & 29th–30th
MEDIATION 
Module 1 – Workplace mediation 
training
Aimed at candidates who wish to 
become a CIArb Accredited Workplace 
Mediator.
Duration: 5 days
Fee: £2295 + VAT
Location: London

DECEMBER 
5th–6th
ARBITRATION 
Accelerated route to membership 
To provide a fast-track route to 
Membership through the domestic 
arbitration pathway.
Duration: 2 days
Fee: £999 + VAT
Location: London

6th
MEDIATION 
Module 2 – Workplace mediation 
assessment
To assess and consolidate the knowledge 
gained in Module 1 – Mediation, and 
enable candidates to qualify as a CIArb 
Accredited Mediator.  
Duration: 1 day
Fee: £1295 + VAT
Location: London

7th-8th
ARBITRATION 
Accelerated route to Fellowship  
To provide a fast-track route to 
Fellowship through the arbitration 
pathway. 
Duration: 2 days
Fee: £1549 + VAT
Location: London

7th-8th
INTERNATIONAL ARBITRATION 
Accelerated route to Fellowship  
To provide a fast-track route to 
Fellowship through the international 
arbitration pathway. 
Duration: 2 days
Fee: £1549 + VAT
Location: London

Open entry
MEDIATION 
Module 4 – Mediation theory
To demonstrate a robust academic 
knowledge of of a chosen area of 
mediation.
Duration: 6 months
Fee: £549 + VAT
Location: London

Courses are also run internationally. More 
information  → www.ciarb.org/course-fi nder

KEY: � ARBITRATION  � ADJUDICATION
 � MEDIATION � INTERNATIONAL ARBITRATION
 � ARBITRATION � COMMERCIAL DISPUTE RESOLUTION
    /ADJUDICATION
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EAST ASIA

Annual dinner
Branch members and guests 
enjoyed the Branch Annual Dinner, 
which took place on 7 April 2011 at 
the Foreign Correspondents’ Club 
in Hong Kong.

Branch Chair Timothy Hill 
FCIArb summarised the highlights 
of the past year and thanked all 
committee members for their hard 
work, particularly two retiring 
members Nick Longley FCIArb and 
David Sandborg FCIArb.

Guest speaker Philip Boulding 
QC discussed a recent case of 
Jones v Kaney, which concerns 
the removal of the rule that gives  
experts immunity from being 
sued. Mr Boulding anticipated that, 
following this decision, experts 
would ensure a greater degree of 
care in the preparation of reports.

An after-dinner speech was given 
by Doug Jones, President of CIArb.  

EUROPE 

Balkaya is new 
European chair
The appointment of Bennar 
Balkaya MCIArb as the new Chair 
of the European Branch with eff ect 
from April has been greeted with 
widespread congratulations. One 
of those to congratulate Bennar 
was Cherie Booth MCIArb, wife 
of Britain’s former Prime Minister 
Tony Blair.

The European Branch launched 
its fi rst Breakfast Seminar at the 
British Embassy in Paris in June. 
The event was held with Systech 
International and it addressed the 
importance of getting things right 
from the outset on construction 
contracts. The main speaker was 
Richard Morris FCIArb, Head of 
Dispute Services at Systech 
International, and Chair of CIArb’s 
Board of Management. Stuart Ness 

MCIArb also gave a short talk on 
the importance of good personal 
and professional relationships 
within the workings of a 
construction contract. 

Also in June, the Institute’s 
Board of Trustees confi rmed the 
European Branch’s application to 
form a chapter in Germany. 
Further details of the chapter’s 
work is available from Christoph 
Benedict FCIArb. 
email christoph.benedict@crn.alstom.com

SCOTLAND, UK

CIArb hosts joint 
event for bankers
The Scotland Branch held its fi rst 
joint event between members of 
CIArb and the Chartered Institute of 
Bankers in Scotland (CIOBS) in 
March. The event was held to 
introduce a wider audience to 
mediation as a way of resolving 

disputes. Kahleen Crawford 
MCIArb, a committee member of 
the Scotland Branch and an 
accredited mediator, spoke on 
“Creative resolution of disputes 
through mediation; saving money 
and sustaining relationships”. The 
event was kindly hosted by the 
Glasgow offi  ces of Harper Macleod.

After an introduction by Michael 
Nicholson, partner with Harper 
Macleod, Kahleen outlined the 
process of mediation and the role 
and skills of the mediator. 

Kahleen stressed the many 
advantages of this confi dential 
process and compared it with other 
forms of dispute resolution. 

The Scottish Branch wishes to 
thank Ashleigh Edmonton and the 
CIOBS team for their help in 
organising the event.

 For longer versions of 
 branch news  → 
 www.ciarb.org/branch-news

President visits Chicago and California 
The North American Branch (NAB) 
has seen much activity throughout 
the region. The Chicago Chapter 
sponsored the Loyola Vis Pre-Moot 
in March, then welcomed Doug 
Jones AM FCIArb, President of 
CIArb, to the city on 16 May. 

Doug fi rst gave an address to the 
Chicago International Dispute 
Resolution Association (CIDRA) 
and then had dinner with the 
Chicago Chapter. 

Following his visit to Chicago, 
Doug joined the Northern 
California Chapter, where the fi rm 
of Morrison Foerster hosted a 
cocktail reception for him. Doug 
concluded his trip in Los Angeles, 
California, where he was the 
keynote speaker at the LCABA/ABA 
International Law Section’s 
Conference, “International 
Arbitration in the 21st Century: 
Trends, Developments, Challenges”. 

The NAB was a sponsor of the 
event, which was organised by 

NORTH AMERICA

Olga Zalomiy FCIArb of the 
Southern California Chapter. 
The NAB also sponsored  the 
Western Canadian Arbitration 
Roundtable where many NAB 
members were speaking. 

The Southeastern Chapter has 
seen phenomenal growth over the 
past 12 months, with an increase in 
membership of more than 
30 percent. The chapter has been 
active in promoting an international 

Left to right: President Doug Jones AM FCIArb and Lawrence Schaner FCIARb, 
Chair of the Chicago Chapter

CIArb NEWS
BRANCH ROUND-UP

commercial arbitration society to 
be based in Atlanta, but serving the 
entire region. The society will be 
modelled along those found in such 
emerging powerhouses as Toronto, 
Chicago, Houston and Miami. 

The New York Chapter 
sponsored a programme in 
May at which Chris Alberti and 
Luis Martinez of the 
International Centre for Dispute 
Resolution spoke. 

The New York Chapter has also 
been busy coordinating with other 
international organisations, 
including the New York State Bar 
Association’s Task Force on New 
York Law in International Matters 
and the International Arbitration 
Club of New York. 

Finally, the NAB wishes to note 
the passing of Mont Hoyt FCIArb in 
May. Mont was a dedicated 
member of the international 
arbitration community in Houston 
and will be much missed.

ONLINE
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CIArb Executive has welcomed four new members to the 
team. Yvonne Hanly is Director of Education and Academic 
Affairs, Angie Papa, Education and Training Manager, 
Naoimh McNamee, Governance Secretary and Catherine 
Mansfi eld (pictured) Communications and PR Executive 

CIArb calls for volunteers

Inaugural Roebuck lecture

CIArb is looking for members – 
based anywhere in the world – who 
would be interested in getting 
involved with the Institute by 
joining a board or committee.

There are a number of places 
available. Although there are no 
criteria for selection, and all 
applications will be equally 
considered, there are areas of 
specialism or interest that are 
currently under-represented. 

These include accountancy, 
membership, business 
management, mediation, young 
members, civil law, editorial 

(The Resolver), lobbying and 
campaigning, press and PR.  

If you are interested in being 
considered for the Board of 
Management, Examinations Board, 
Education and Membership 
Committee or Practice and 
Standards Committee please send 
your CV and a statement of no more 
than 250 words stating which one 
you would be interested in joining 
and why. Email NMcNamee@ciarb.org 
by 30 September 2011. 

For more information on the 
roles  → www.ciarb.org/about/
who-we-are/governance-and-structure/

The history of alternative dispute resolution (ADR) – from Homer’s Odyssey 
to eBay – was the theme of the inaugural Roebuck lecture on Thursday 
12 May at CIArb’s offi  ces at Bloomsbury Square. Unusually, the fi rst in the 
new annual lecture series was given by its namesake, Derek Roebuck 
MCIArb, legal historian and editor emeritus of CIArb’s journal, Arbitration.

Roebuck used the lecture to argue against the “myth” of mediation as an 
unnatural, modern phenomenon, drawing on examples ranging from the 
use of arbitration to resolve land disputes in the English War of the Roses to 
the role of women mediators in the Liberian civil war. He ended by looking 
towards the future of ADR, calling for further research into new 
developments such as Online Dispute Resolution (ODR).

The lecture is published in full in the August edition of Arbitration.

CIArb NEWS

Sydney event explores 
mediation in Asia Pacifi c
CIArb’s Asia Pacifi c conference in Sydney in May was a resounding 
success, welcoming more than 200 delegates from across the world to 
explore the challenges and opportunities for international dispute 
resolution in the Asia Pacifi c region.

Top-level speakers from the fi elds of government, industry, business 
and arbitration led a diverse range of sessions on themes including 
technical innovation, the growth of international mediation in the 
region and the Australian approach to international arbitration and 
the courts.

Highlights of the event included a speech from the Hon Justice James 
Allsop, President of the New South Wales Court of Appeal, on the 
development of Australian arbitration legislation; a presentation from 
the Lieutenant Governor of Australia Chief Justice Spigelman – on his 
last day in offi  ce – analysing Lord Hoff man’s views on evidence; Lord 
Peter Goldsmith’s thoughts on how to incorporate technology in 
arbitration; and a panel discussion given by the three in-house counsels 
of BHP Billiton, Royal Dutch Shell and Lend Lease on what the user 
wants from the process. 

Delegates also enjoyed a networking dinner in the sumptuous 
surroundings of the Art Gallery of New South Wales, with a 
thought-provoking speech from the Hon Murray Gleeson AC, former 
Chief Justice of the High Court of Australia.

CIArb’s Director General Michael Forbes Smith MCIArb congratulated 
all of the speakers and delegates. He said: “The content and level of 
debate was unsurpassed. Every contribution was striking and original 
and has given us much food for thought. In particular, CIArb is looking 
at the exciting challenge put forward by Lord Goldsmith – to take 
forward work on the incorporation of technology and its ethical use 
in arbitration.”

CIArb’s exploration of arbitration in the Asia Pacifi c region continued 
in London with a lunchtime presentation in Bloomsbury Square on 
25 May by Justice Clyde Croft of the Supreme Court in Melbourne, who 
discussed the development of arbitral law in Australia.

An extensive collection of papers from the Asia Pacifi c Conference, as 
well as Justice Croft’s paper, can be downloaded from  
→ www.ciarb.org/members/services/event-reports

International fi eld: Speakers addressed CIArb’s Asia Pacifi c conference in 
Sydney on a diverse range of topics, including technical innovation

Online members directory
Members are reminded that a membership directory on the Institute’s 
website allows members to:
• Update core information including email address, correspondence 
address and phone number.
• State experience and specialist areas that might be of interest to other 
members and/or the general public.
• Choose what information they would like to be viewed by other members 
(in the members’ only area) or the general public.
Members on a CIArb Presidential Panel with a Panel Appointment 
Certifi cate should update their profi le on the separate neutrals database at 
www.neutrals.org.uk.

ONLINE
There’s still time to sign up for CIArb’s “Costs of 
International Arbitration Conference” in London on 27-28 
September. Sponsored by Alvarez & Marsal, it will examine 
the distribution of the costs of commercial arbitration, 
exploring how costs are incurred and how they can be 
reduced. Speakers include Peter J Rees QC FCIArb, Royal 
Dutch Shell; Doug Jones AM FCIArb, Clayton Utz; and Teresa 
Giovannini FCIArb, LALIVE.  → www.ciarb.org/conferences/costs/
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