
  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
  
  
  
  
  
  
  
  
  

Diploma in International Commercial Arbitration 

Course Information Sheet 2020 (Asia)  

 

  

28 March 2020 – 5 April 2020 

Kuala Lumpur, Malaysia  

The Chartered Institute of Arbitrators (CIArb) is delighted to announce that next year’s nine day 
residential Diploma in International Commercial Arbitration in the Asia Pacific region will be 
taking place from 28 March 2020 to 5 April 2020 at the Asian International Arbitration Centre, 
Bangunan Sulaiman, Kuala Lumpur, Malaysia under the Directorship of Francis Xavier SC, PBM, 
C.Arb. 
  
Francis was appointed Senior Counsel in Singapore in January 2009 and has three decades of 
experience in international commercial and treaty arbitration and cross border dispute 
resolution. He is on the arbitration panels of a number of leading arbitral institutions. He has 
been actively engaged for more than a decade in spearheading CIArb training in many 
jurisdictions, including Hong Kong, Australia, South East Asia, Russia and Maldives. Francis was 
Co-Course Director of a number of previous International Commercial Arbitration Diploma 
courses held in the Asia Pacific region: Singapore (2016, 2019) and Hong Kong (2017). He is 
currently serving as the President of the Inter-Pacific Bar Association and has been elected to 
assume the position of CIArb Global President in January 2020. 
  
Upon being appointed as Director, Francis said: “We are excited to roll out the fifth Diploma in 
International Commercial Arbitration in the Asia Pacific. It will be held in Kuala Lumpur, 
Malaysia, for the very first time. We have enjoyed record attendances at the previous Diplomas. 
This is unsurprising given the fast-expanding alternative dispute resolution (ADR) practice here, 
together with the growing prominence of Asia globally in trade and commerce. The 2020 
International Commercial Arbitration Diploma course will be revamped to enrich its content 
and enhance its delivery”. 
  
The Diploma is one of CIArb’s leading membership training programmes. It provides lawyers 
and other professionals who are familiar with legal reasoning and concepts and are involved in 
arbitration (domestic or international), the opportunity to attend a nine-day training 
programme and undertake assessments that may make them eligible to apply for Fellowship 
of the Chartered Institute of Arbitrators (FCIArb). 
  
The Diploma is delivered by highly experienced and distinguished tutors and involves a 
combination of lectures, seminars and interactive sessions. The course resident tutors are: 
Ambassador (r) David Huebner, C. Arb (United States of America), Dr. Christopher To, C. Arb 
(Hong Kong), Paul Sandosham, C. Arb (Singapore) and Ndanga Kamau (Netherlands). 
 

For course information and registration, please contact 

 

Mr. Chalee Nai Kin, Business Development Manager (Asia Pacific), CIArb   

 

Email   : cnaikin@ciarb.org  

Telephone  : + 65 6509 6034 / +65 988 188 98  

Office   : #02-17 Maxwell Chambers Suites, 28 Maxwell Road 069120, Singapore  

 

 

  
  

Official Venue Sponsor  



  
  

Introduction   

  

CIArb is a centre of excellence for the avoidance, management and resolution of disputes. It offers several courses that lead to 

Membership (MCIArb) and Fellowship (FCIArb) of the Chartered Institute. These grades are mapped to learning outcomes. When 

it comes to international commercial arbitration, they require proficiency in the law, practice and procedure of international 

commercial arbitration for MCIArb status, and competence in the law of obligations, plus evidence, decision making and the award 

writing of international commercial arbitration, and a Peer Interview, when it comes to FCIArb status.  

 

This course was launched in 1995 and is internationally recognised, attracting candidates from several jurisdictions, including 

Australia, Canada, England, France, Hong Kong, Ireland, Israel, Malaysia, New Zealand, Nigeria, Singapore, Scotland, Thailand and 

the USA. It also gives candidates the opportunity to look deeper at discrete themes in:   

  

• Construction disputes;  

• Energy disputes;   

• International Finance disputes;   

• Technology, Media and Telecommunications (TMT) disputes  

  

It further has special ‘Global and Regional Perspective’ sessions integrated in.   

  

The Diploma in International Commercial Arbitration is split into three parts based on this:  

PART 1 Law, Practice and Procedure of International Commercial Arbitration: one month before the Diploma, candidates choose 

and submit a general dissertation proposal from a list of subjects, based upon their experience of international commercial 

arbitration. Once approved, they are assigned and discuss their dissertation with a supervisor. They attend teaching and workshop 

sessions during a nine-day residential programme in Kuala Lumpur, Malaysia on the law, practice and procedure of international 

commercial arbitration, and submit a final 4000 words dissertation approximately two months later. They also must submit two 

1000-word pieces during the nine days, which they must also pass.    

 

PART 2 Law of Obligations: candidates must take and pass an online exemption test on the common law and civil law of contract 

and tort.  

 

PART 3 – Evidence, Decision Making and Award Writing of International Arbitration: candidates receive training on award writing 

during the nine-day residential programme and must take and pass an award writing exam.  

  

After successfully completing all of these assessments, and a peer interview in the case of FCIArb, candidates can apply for different 

CIArb membership grades.   

  

  
  

PART 1 - Law, Practice and Procedure of International Commercial Arbitration   

  

The first part of the Diploma has been designed to provide a thorough understanding of the law, practice and procedure of 

international commercial arbitration. The topics that candidates cover include the role of state courts in the arbitral process and 

also different types of arbitration.  

    

What are the learning outcomes of Part 1?  

On successful completion of this course candidates will be able to:  

• Define what is meant by the term ‘international’ arbitration;  

• Identify, explain and apply the legal procedural principles, rules and agreements relevant to the conduct of an 
international arbitration: 

• The legal framework, including limitations of matters that may be legally arbitrated; 

• The contractual nature of the appointment of an arbitrator; 

• The range and limitations of an arbitrator’s powers and jurisdiction; 

• The rights, duties and responsibilities of a party to an arbitration; 

• The methods of initiating and processing an arbitration; 

• The relevance of the court regarding all stages in an arbitration; 



• The requirements of an enforceable award. 

• Evaluate and apply the principles and legal requirements of an international arbitration. 

• Evaluate issues and apply the principles of the UNCITRAL Model Law as well as a regional arbitration law, appropriately. 

• Demonstrate practical skill in carrying out the tasks required in preparing for and progressing an international 
arbitration. 

• Demonstrate skill in controlling an international arbitration, communicating effectively with the parties, applying the 
UNCITRAL Arbitration Rules and other Institutional Arbitration Rules and adopting appropriate procedures. 

  

What is covered in the syllabus?  

• Arbitration distinguished from other forms of dispute resolution;  

• Nature and limits of arbitration and its treatment by various legal systems;  

• Privacy, confidentiality and secrecy as well as data protection and transparency concerns;  

• Legal systems and the hierarchy of norms;  

• The Role of state courts in support of the arbitral process;  

• Arbitration agreements;  

• The legal framework: the importance of the seat, the New York Convention, procedural laws, and procedural rules; 

conflict of laws;  

• The use and adoption by State entities of the UNCITRAL Model Law;   

• The UNIDROIT Principles of International Commercial Contracts;  

• Types of Arbitration: ad-hoc, institutional, documents only, time limited;  

• Commencement of the arbitration, terms of reference;  

• The arbitrator’s terms and conditions of appointment;   

• Obligations of the tribunal, responsibilities and obligations of the parties;  

• "An arbitrator's jurisdiction, obligations and powers;  

• Challenges to jurisdiction, conflicts of interest;  

• Managing the arbitration process: communications, preliminary meeting, interlocutory matters, dealing with factual and 

opinion evidence and disclosure of documents;  

• Security for costs;   

• Presenting the claim and the defence: alternative methods;  

• Preparation for and procedure at a typical hearing, contrasting common law and civil law jurisdictions;  

• Essentials of an enforceable award;  

• Costs, offers and interest; alternative approaches in different jurisdictions;  

• Technology in arbitrations;  

• Construction industry, TMT, International Finance and Energy arbitrations;  

• Arbitration in Global and Regional Markets, including Russia, China, Africa, the Middle East, the US and Europe  

  

How is Part 1 delivered?  

Part 1 is delivered over nine intensive days by expert tutors, with a combination of lectures, tutorials and discussion workshops 
dealing with international arbitration law, practice and procedure.  Part 1 is delivered at the Bangunan Sulaiman, on a residential 
basis, with accommodation available at the Majestic Hotel Kuala Lumpur which is just across the road from Bangunan Sulaiman. 
All rooms are en-suite with internet connection.     
  

How will I be assessed for Part 1?   

Candidates will be sent instructions and asked to produce a dissertation proposal on an international arbitration related topic in 

any of the following fields:   

  

• Construction disputes;   

• Energy disputes;  

• International Finance disputes;   

• Technology, Media and Telecommunications (TMT) disputes  

  

This proposal should set out the proposed dissertation title, together with a 300-word proposal, research questions, methodology 

and potential literature list.  It should be submitted to the Course Manager by 13 March 2020, who will then send it to the subject 

specific supervisors. They will read this with a view to providing feedback at the first session of the Diploma on 28 March 2020, 

which they will endeavour to attend in person or by other means; but in all cases, they will provide written feedback on the 

proposal to the students by 28 March 2020. Candidates will then receive intensive education and training on the law, practice and 

procedure of international commercial arbitration during the nine-day residential programme and can also work on their 

dissertation during this time. The final dissertation should be a 4000-word piece that is submitted by 5 May 2020. Students will 



need to obtain +55% in order to pass the dissertation and be eligible to take the Evidence and Award Writing exam on 20 August 

2020.   

  

Candidates will also have to complete and pass two 1000-word assignments during the nine-day residential itself.  They will have 

time to work on these:   

  

Written assignment 1 on appointment and powers of arbitrator will be handed out on 31 March 2020 and will be due in at 1pm 

on 2 April 2020.   

 

Written assignment 2 on remedies, costs and interest will be handed out on 3 April 2020 and will be due in at 1pm on 5 April 

2020.   

  

Students must pass both assignments at +55% to be eligible to take the Evidence and Award Writing exam on 20 August 2020.  

  

The dissertation makes up 80% of the overall mark and each assignment 10%. Candidates must achieve a minimum of 55% when 

all marks are added together to pass and be eligible to take the Part 3 Evidence and Award Writing exam on 20 August 2020. 

Candidates who fail any assessment will be required to retake them per the Candidates Regulations.   

  

Results are dispatched to candidates normally eight to twelve weeks from the date of the submission of the dissertation and 

assignment.   

  

PART 2 – Law of Obligations   

  

The Diploma in International Commercial Arbitration aims at preparing candidates for FCIArb, which is a mark of proficiency in 

evidence, decision making and the award writing of international commercial arbitration. As the law of obligations provides an 

essential framework for this, candidates are required to show expertise in it. On the diploma, this is done via an online exemption 

test on the common law and civil law of contract and tort.  

  

How will I be assessed for Part 2?   

Students will be sent a link to an online multiple-choice test on the common law and civil law of contract and tort on 13 March 

2020. 30 questions will need to be answered within 90 minutes, with a pass mark of +70%, and this will need to be sat and passed 

before the Evidence and Award Writing exam on 20 August 2020.   

  

PART 3 Evidence, Decision Making and Award Writing of International Arbitration  

  

Following on from what was said above about FCIArb, this part provides candidates with the knowledge and skills required to 

understand and consider evidence, to weigh it up and analyse submissions, arrive at a conclusion and write a final, reasoned and 

enforceable arbitration award in compliance with UNCITRAL Model Law. During the nine-day residential, candidates focus on the 

processes followed by an arbitrator in defining the issues that have to be decided, dealing with the submissions made by the 

parties, analysing the appropriate law, evaluating the evidence, applying the law to that evidence, arriving at a conclusion and 

then writing a final, reasoned and enforceable award.  

 

What are the learning outcomes of part 3?  

On successful completion of this course candidates, will be able to demonstrate sound conceptual, technical and/or practical 

knowledge of:  

 

• Recognising and evaluating evidence;  

• The issues that arise from the parties’ submissions;  

• Being able to create structure and deal with all the issues that arise.  

• Deciding matters in dispute logically and in accordance with the law.  

• The skills required to write Awards correctly.  

• The discursive and operative parts of the Award;  

• Being able to deal with the parties’ costs and interest of an Award  

• Allocating Arbitrator’s fees and expenses;  

• Demonstrating compliance with the legal and other requirements for an enforceable Award  

  

 

 

 



What is covered in the syllabus?  

 

• The Burden and Standard of Proof.  

• Hearsay.  

• Privilege.  

• Written Evidence and Disclosure of Documents.  

• Witnesses.  

• Expert Witnesses.  

• Introduction: The Purpose of the Award.  

• The Need for Plain Language.  

• Legal and Substantive Requirement.  

• Identifying the Issues for Determination. 

• Reasoning and Decision Making. 

• Structure of an Award.  

• The Form of the Award.  

• Publishing the Award.  

  

How is Part 3 delivered?  

Part 3 is delivered during the course of the nine-day residential programme by expert tutors, with a combination of lectures, 

tutorials and discussion workshops.  

  

How will I be assessed for Part 3?   

Assessment of this course is 4-hour Award Writing exercise. Additional information is provided on the day of the assessment in 

the form of   the Arbitrator’s notebook. Candidates must achieve a minimum overall mark of 70% to pass the course.  

  
  

What are the entry requirements?  

 

• Practising lawyers and other professionals who are familiar with legal reasoning and concepts and are involved in 

arbitration (domestic or international) and who wish to increase their knowledge and understanding of international 

commercial arbitration.  

• Members or Fellows of the Chartered Institute of Arbitrators who have experience of domestic arbitration practice and 

wish to extend their knowledge to include international arbitration procedures.  

  

English Language Competence - CIArb training and assessment is carried out in English it is therefore essential that candidates are 

proficient in both written and spoken English.  Where English is not a candidate’s first language it is recommended that they have 

achieved a standard that is, as a minimum, equivalent to the International English Language Testing System (IELTS) level 7 or a 

score of 94-101 in the Test of English as a Foreign Language (TOEFL) system. CIArb issues this advice as a guideline and, while it 

will not require any evidence of this standard prior to enrolment on a course, candidates who do not have this standard of English 

may be disadvantaged.   

  

What is the course fee and what does it include?  

  

The integrated fee for all three parts of the Diploma (except the Part 3 assessment) is SGD 7,800.00 Nett 

 

The fee includes:  

 

• Registration on the Diploma course   

• Full tuition   

• Study materials for the course, except for textbook that may be purchased by the candidate  

• Refreshments (Morning & Evening) & Lunch for 9 days  

• 3 Social Events Attendance (Welcome Dinner, Midweek Cocktail & Gala Dinner)  

 

For the Part 3 centralised assessment, the fee will an additional SGD 600.00 Nett 

 

 

 

 



Overseas Candidates  

Overseas candidates must make all necessary arrangements for any visa requirements when travelling to Malaysia. Visa 

arrangements should be made as early as possible as refunds cannot be made due to inadequate visa arrangements. Please note 

that the CIArb is not able to assist with obtaining entry visas.  

 

Course participants are encouraged to stay at the Majestic Hotel Kuala Lumpur where participants can utilize CIArb Corporate 

rates as per details below  

 

Room Type  : Deluxe Room (Tower Wing)  

Room Rates  : Single MYR 390.00 ++ per room per night with breakfast for one (1)  

   : Double MYR 420.00 ++ per room per night with breakfast for two (2)  

 
All rates are inclusive of 10% service charge and 6% service tax in effect at the time of check in (non-commissionable).  
 
To book your accommodation arrangements, please contact the Course Manager and provide details for CIArb to make the booking 
and participants will need to make all payment directly to Majestic Hotel Kuala Lumpur upon check in.  

 

How to register for the course? 

Interested participants is required to submit a Curriculum Vitae (CV) to the Course Manager, Mr Chalee Nai Kin via email to 

cnaikin@ciarb.org with all necessary supporting documents such as scanned copy of relevant education qualification. All 

application will be submitted to the Course Director and CIArb Director of Education who will determined if the applicants is 

suitable to register for the course. This is to ensure candidates have the necessary qualification and knowledge to participate in 

the course.  

 

Please note that the course is available for a maximum of Thirty-Six (36) participants only.  

 

What happens when I register for the course?  

Upon successful registration on the course, candidates will receive confirmation they are booked on the course.  Joining 

instructions will be sent to candidates approximately 2 weeks before the course start date.   

  

Candidates are encouraged to purchase the following books prior to the start of the Diploma course:    

• Law & Practice of International Commercial Arbitration – Redfern & Hunter – student edition  

  

Candidates will be provided with access to a virtual learning environment and electronic copies of material to assist them with the 

Diploma, together with a suggested reading list.  It is recommended that candidates are familiar with the UNCITRAL Model Law 

and Arbitration Rules and the substantive law in their respective jurisdiction together with the relevant Act(s) and Scheme(s) and 

important case decisions (where applicable).  Candidates should also refer to the recognised standard textbooks to supplement 

their study in their respective jurisdiction where these are available.  

  

What is CIArb’s policy on cancellation of courses?  

CIArb reserves the right to cancel or change the date, venue or content of programmes and the names of speakers, lecturers and 

tutors.  Candidates will be provided with adequate notice of any change.  If CIArb must cancel a course, candidates will be provided 

with a full refund or the opportunity to transfer their registration to the next course.  Should a candidate wish to cancel their 

registration of a course, notification must be received in writing to Course Manager at cnaikin@ciarb.org.  Cancellation charges 

apply.  Please refer to the Fee Sheet.  

  

What are my next steps when I complete the course?  

On successful completion of the Diploma course and Module 3 Award Writing assessment, candidates:    

• may be eligible to claim CPD if the course has contributed to members’ development, and evidence of participation is 

provided, it may count as part of the CPD requirement for CIArb, Solicitors Regulation Authority, Bar Standards Board,  

ACCA, CILEX, ICE and RIBA;  

• may use the designatory letters DipICIArb;   

• will be awarded a Diploma in International Commercial Arbitration;  

• will be able to progress onto the Peer Interview of the International Arbitration pathway; and   

• will be eligible to apply for Fellow grade of CIArb and take advantage of a range of educational and professional benefits 

once they have been successful in the Peer Interview.  

 

  
  


